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Uncertainty is similar in Singapore 
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Skill

A skill is the ability to carry out a task with pre-determined results often within a given 
amount of time, energy, or both. (extracted from Wikipedia, the free encyclopedia)

But what is skill?
• A qualification or certification? Are those proxies for skills.
• Is it an: “ability”, “competence”, “knack”, “aptitude” or “talent” or all of these?
• What is measured as SKILL and in what ways? 

- Work or; 
- Labour as skilled, semi-skilled, unskilled or;
- Soft Skills (e.g. emotional skill) or;
- Technical  (core skill)



•Ability to work under pressure 
•Accuracy
•Adaptability 
•Administering medication 
•Advising people
•Analyzing data
•Analyzing problems
•Assembling equipment
•Attention to detail
•Auditing financial data 
•Analytical skills
•Attention to details 
•Being thorough
•Brainstorming
•Budgeting
•Building new business 
•Business communication skills
•Business management skills
•Calculating data
•Categorizing records
•Checking for accuracy
•Coaching skills
•Collaborating ideas
•Collecting items
•Communicating with young or 
old people
•Comparing results
•Comprehending books or ideas
•Conducting interviews
•Conflict resolution 
•Confronting other people
•Constructing buildings
•Consulting organizations
•Counselling people 
•Creative thinking skills 
•Creating meaningful work
•Critical thinking skills
•Customer service skills
•Dealing with complaints
•Decision making skills
•Defining problems
•Delegating skills
•Designing systems
•Determination

•Leading teams
•Listening to people
•Maintain focus with 
interruptions
•Maintaining a high level of 
production
•Maintaining accurate records
•Maintaining emotional control 
under stress
•Maintaining files
•Maintaining schedules or times
•Making important decisions
•Managing organizations
•Managing people 
•Mediating between people
•Meeting deadlines
•Meeting new people 
•Motivating others
•Multi-tasking
•Navigating politics 
•Negotiating skills
•Operating equipment
•Organizing files
•Organizing tasks
•Patience
•People management skills
•Performing clerical work 
•Performing numerical analysis
•Persuading others
•Planning meetings 
•Planning organizational needs
•Predicting future trends
•Preparing written 
communications
Prioritization skills
•Problem analysis skills
•Problem solving skills
•Product promotion
•Promoting events
•Proposing ideas
•Providing customer service
•Providing discipline 
•Public speaking

•Developing plans for projects
•Diplomacy skills
•Displaying art
•Distributing products
•Dramatizing ideas
•Driving safely
•Editing
•Effective listening skills 
•Effective study skills
•Encouraging people
•Enforcing rules
•Entertaining others
•Envisioning solutions or ideas
•Estimating project workload
•Ethics
•Evaluating programs
•Expressing feelings
•Expressing ideas
•Extracting information 
•Finding missing information
•Following instructions 
•Gathering information
•Generating accounts
•Goal setting 
•Initiator 
•Handling money
•Identifying problems
•Imagining innovative solutions
•Information management
•Inspecting buildings
•Inspecting equipment
•Interacting with various people 
•Interpersonal communication 
skills 
•Interpreting languages
•Interviewing 
•Inventing products/ideas
•Investigating solutions
•Knowledge of community 
•Knowledge of concepts and 
principles
•Knowledge of government 
affairs

•Questioning others
•Quick learning skills
•Raising funds
•Reading 
•Recognizing problems
•Recruiting
•Rehabilitating people
•Relating to others
•Reliability
•Remembering information
•Repairing equipment 
•Reporting data
•Researching 
•Resolving conflicts 
•Resourcefulness
•Responsibility
•Results orientated 
•Risk taking
•Running meetings
•Sales ability
•Screening telephone calls
•Self-motivated 
•Selling ideas
•Selling products or services
•Serving people
•Setting performance standards
•Setting up demonstrations
•Sketching charts or diagrams
•Strategic thinking
•Suggesting courses of action
•Summarizing data
•Supervising employees
•Supervising operations
•Supporting others 
•Taking decisive action
•Taking initiative
Taking personal responsibility
•Teaching skills 
•Team building
•Teamwork skills
•Technical work
•Thinking logically
•Time management skills

•Training skills
•Translating words
•Taking personal responsibility
•Teaching skills 
•Team building
•Teamwork skills
•Technical work
•Thinking logically
•Time management skills
•Training skills
•Translating words
•Using computers
•Verbal communication skills
•Working creatively  
•Working with statistics
•Writing clearly and concisely
•Writing letters, papers, or 
proposals



• Academic competence in language and math

• Analytical and problem-solving skills

• Communication skills

• Computer/Technologies skills 

• Interpersonal effectiveness

• Leadership/management skills

• Learning skills

• Personal management skills

• Strong work values

• Teamwork 



Technologies in near Future is here - NOW

“The potential for simultaneous and rapid disruption, coupled with the breadth of human functions that AI 

might replicate, may have profound implications for labor markets,” BOE regional agents Mauricio Armellini

and Tim Pike wrote in the Bank Underground post. “Economists should seriously consider the possibility 

that millions of people may be at risk of unemployment, should these technologies be widely adopted.”

Robots and automation are threatening a growing number of jobs. 

Source: Information Management - https://www.information-management.com/news/economists-may-be-underestimating-how-fast-the-robots-are-coming
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IT Development
• 29,800 new jobs 
• 10% CAGR

Network & Infrastructure
• 5,100 new jobs 
• 5% CAGR 

Critical Emerging Tech
• 5,700 new jobs
• 15% CAGR

Infocomm Manpower Demand (2012-2015 & Forecast for 2018)

Source: IDA Annual Infocomm Manpower Survey and https://data.gov.sg/

https://data.gov.sg/


Source: ComputerWorld by IDG  - http://www.computerworld.com/article/3147427/it-skills-training/10-hottest-tech-skills-for-2017.html



There are 38 in-demand 

skills according to the three 

reports from LinkedIn, 

UpWork and Opportunity 

with 15 IT Skills listed here

Source: http://www.businessnewsdaily.com/5686-the-most-in-demand-career-skills.html#sthash.sTzXaYcr.dpuf
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"The true measure of leaders is not 

the number of people who serve them, 

but the number of people they serve."

Source: John C. Maxwell's book "The 360° Leader"
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