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Facilitator Profile - Eric Ng
Eric is the President of ESSN International Pte Ltd, a company that specializes in
providing training and consultancy in project management and communication skills.

Eric is a member with the Project Management Institute (PMI), USA and is a certified
Master Trainer for Project Management: Tools, Principles, Practices®, Fundamentals of
Project Management™, Positive Power & Influence, Negotiation Strategy & Tactics©
and Brain Dynamics Global Competency Based Training Programs. He is also a
certified trainer and consultant for The Leadership Challenge®, Mentoring, Coaching
Skills, DISC Personality System and the Herrmann Brain Dominance Instrument®, an
instrument to enhance learning and thinking style preferences.

He has successfully facilitated, taught and designed project management workshops according to PMI
methodology. He has also designed and taught critical skills for project leaders in the areas of:

 Project Management: Tools, Principles, Practices™
 Fundamentals of Project Management™
 Project Leadership Skills
 Positive Power & Influence®
 Whole Brain Project Management™ - PMI Project Management Symposium

Eric is experienced, qualified and a practitioner in project management. He has managed global projects when
he was a Senior Consultant with Reuters Asia from initiating to execution phases for 4000 staff in the Asia
Pacific region. He was also the subject matter expert and consultant to the banking and finance industry in the
area of electronic trading systems. He has lead projects comprising cross-cultural and diverse teams.

Prior to joining Reuters, he was a Product Manager with Singapore Technologies Computer Systems Services
responsible for Information Technology solutions. His sub-contractors were IBM and HP. He has managed
and implemented small to large projects for clients. His responsibility included initiating startup projects to
planning, executing, controlling and closing phases to meet business objectives.

He has more than 25 years of experience in managing projects and delivering training to customers in the
Government, Construction, Banking/Finance, Pharmaceutical, Telecommunications, IT, Retail, Aerospace,
Manufacturing, Technology, Service, Chemicals and Oil/Gas industries. He has experience in delivering
training in the following countries: Australia, China, Hong Kong, India, Japan, Macau, New Zealand, South
Korea, Taiwan, Indonesia, Malaysia, Philippines, Singapore and Thailand.

He has implemented and provided consultancy services in the areas of global projects, project
standardization, project leadership, systems integration, electronic trading systems, financial systems and
information management systems and employee survey projects to front-line sales and support staff, bank
staff, engineers, government and IT staff.

His client list ranges from international and multi-national companies such as Abacus, AIC, Alstom, Apple
Computer, ASML, CapitaLand, Celestica, Citibank, Coca-Cola, Courts, DBS Bank, Deutsche Bank, DuPont,
ExxonMobil, Goldman Sachs, HP, Johnson & Johnson, Lyondell, Panasonic Asia, PepsiCo, Pfizer, Microsoft
Corporation, Motorola, National Computer Systems, OCBC Bank, SAP, SC Johnson & Son, Schering-
Plough, Shangri-La Hotel, Siemens, Sumitomo Mitsui Banking Corporation, Textron, Urban Redevelopment
Authority, Thomson Reuters, WDA and Wrigley.

Eric believes in keeping mentally and physically fit. This has enabled him to achieve postgraduate
qualifications in Computer Science and a MBA in Strategic Marketing with practical application in Training
and Development. He participates in triathlons, marathons and the 70.3 Ironman. He enjoys fishing, skiing
and spending time with his wife and two wonderful teenage children.


